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Dear Esteemed members of District 51

| am s0 very happy to inform you that our District has
completed the 2009-2010 term by finishing at 14th placing
out of 81 Districts participating in the Distinguished
District program. Congratulations! Our district has
achieved the elite status of becoming a Distinguished
District. The word “distinguished” signifies that our
district continually exemplified excellence in its goals and
achievements. You are to be commended for this
outstanding accomplishment and honor, This
achievement and success belongs entirely to each one of you.

It was your effort that helped us add 34 new clubs! [t was your effort that
enabled us to earn 14656 education awards which consisted of 715 Competent
Communicators, 326 Advanced Communicators - 204 ACB, 91 ACS and 31
ACG, and 424 Leadership awards — 280 CL, 87 ALB, 31 ALS and 26 DTMs. It
was your service to the district that added 3256 new members to our iold.
You deserve every bit of the success of District 51 and | invite each one of you
to celebrate it in your club meetings this coming month of August. As |
represent District 51 where it will be recognized at TI Hall of Fame during
August convention to receive a personalized plague, I will surely have in my
thoughts about the Magical 361 clubs that we end our term with after
starting with a club base of 342 clubs.

We owe our success to the wonderful set of leaders. The Club Presidents
with their club exco members worked diligently to present the district with a
total of 212 Distinguished Clubs or better 58.7% - 51 Distinguished, 37 Select
Distinguished and 124 President's Distinguished clubs, 238 clubs (66%) are
healthy ending the term at charter strength of 20 members and above

Our 79 Area Governors weave their magic as they speak, guide, help and
transform clubs to succeed and provided the assistance that members
sought. Asa result, 67 Areas (85%) ended the year as distinguished or better
- 22 President's Distinguished Areas, 22 Select Distinguished Areas and 23
Distinguished Areas!

Our 15 Division Governors worked tirelessly throughout the year providing
exemplary leadership to their divisions. Our District recorded a full 100%
divisions achleved Distinguished or better. In fact 10 achieved President’s
Distinguished Division and 5 achieved Select Distinguished Division status

| was blessed with the best team that [ could hope for who have served as role
models to the district in the senior team. District Treasurer Mandy Ong was
the model of efficiency as she constantly updated records, balanced the
budget and screened and released claims.

District Secretary Wendy Wong ably assisted by Assistant Secretary June
Lim, Johnson Tang and Ng Scon Kheong ensured that our records were
updated, reports were uploaded on time and meeting minutes recorded
meticulously.

District PRO Rosalind Chan, my mentor, for her constant prayers and with
ONE VOICE Newsletter Editor Melissa Teoh and Sub-Editor/Newsletter &
District Logo Designer Henny Wahyuni and Webmaster Christopher Choong
and Assistant Webmaster Cheah Seang Chin and Speakers Bureau Chair
Suzerian Francis helped in building the Toastmasters brand awareness, We
were writien about and talked about in the media, social networking group
and group mail throughout the term.

All my Special Appointment Officers have been my support and done

FROM DISTRICT GOVERNOR

extremely well too. All through the years that I am in District b1, ] am ably supported
by the past leaders of District 51 who are always available in times of need!
Immediate Past District Governor Joseph Gomez, Regional Advisar Marketing has
been my pillar of strength. The District will not achieve the success without his
help as well as the continuous guidance of 3rd VP John Lau throughout the term
The District four Lieutenant Governors, LGET Mohd Ariff and Thannimalai and
LGM Mien Soenari and Francis Ng have worked relentlessly bumning the midnight
oil to ensure we achieve the goal set out by WHQ. They shall be awarded the
Excellence in Education & Training and Excellence in Marketing Awards,
respectively, in the Hall of Fame ceremony at the Toastmasters International
Convention in Palm Desert, August 2010.

[ am indebted to the suppert that [ received from the WHQ staff as in Director Darci
and Kristen and frorn membership, district, education, supply and new clubs team
[ thank President Gary Schmidt and Executive Director Daniel Rex for their support.
DNAR International Director Poh Kim Siong called me periodically and Keith
Ostergard was just an email away.

My home clubs have been my learning ground where [ honed my skills as a
communicator, leader and Toastmaster. Thank you Toastmasters Club of Malaysia
Airlines - Mawar, Melor and sister club Cempaka. Presidents Emil, Jamila and
Sian Jeen and my fellow Toastmasters members have provided me the strength that
[ needed for the task at hand. My appreciation to these distinguished ladies and
gentlemen; Dato' Captain Nawawi, Captain Ooi and Captain Azharuddin who
provided me the opportunity to experience Toastmasters when they brought in the
programs to MAS and the guidance by PDG Fong Ming, Arul, Yat Seow and DVG
Pyng right from the beginning.
Manager Hayati Ali have been continually supporting me. Sandrasegaran, LeAnn,
Patricia Tan, Sivanganam and KK Chee have been instrumental in helping me into
the leadership journey!

My manager at work Gunalan and General

As the curtain rings down on my 5 years of active service in leadership roles in
District 51, | must acknowledge with immense gratitude the support of the most
important persons in my life who have perhaps made the biggest sacrifice, my wife
Wanda, my sons Nigel, Daryl and Shaun for the missing weekends, school holidays
and at times some important dates without which [ could not have been half as
successful.

[t has been a wonderful term and mastering the art of leadership is a lifelong
The leadership journey provides an intense experience for refining the
leadership skills, and for developing these essential skills for greater responsibilities
ahead.

andeavor

[ wish you well fellow Toastmasters and welcome the new term 2010-2011 and our
newly reformed District 87. 1 am sure each one of you has experienced the Magical
Transformation through the speaking opportunity provided by this wonderful and
distinguished organization.

Toastmasters: Confidence. Leadership. Service

Thank you somuch, Thank you Lord.

RICHARD CHONG @ RITCHIE CHONG, DTM

District Theme;
Toastmasters: Speaking Your Way to Magical Transformation
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We are happy 1o present to you the final edition of ONE VOICE. ONE
VOICE is the voice of the members, therefore, ONE VOICE is YOUR
Volce
In this issue we have included wvery motivational write-ups by
individuals sharing with us on how they have been Magically
Transformed by the Toastmasters program

As promised, we have also included Mandann write-ups to cater to
the Mandarin-speaking Toastmasters

The challenge in producing ONE VOICE is that the Editor Melissa

Teoh, DTM is from Kuala Lumpur whilst cur Sub-Editor/Designer/District

FROM DISTRICT PUBLIC RELATIONS OFFICER

Christopher Choong, ACB, ALE and Assistant Webmaster Cheah Seang Chin
The Speakers Bureau Chair Suzerian Francis, ACS, CL also took a lot of time and
effort to update the speakers’ list and profiles.

Hats off to the whole team who have worked very hard and have been burning
the midnight ol with just one vision, that is, Service to the Members. During
this 2009-2010 term, we have deamt. so much in moments of
enjoyment and had a lot of camaraderne with each other and the members as
well. We wish to thank our beloved Distriet Governor Ritchie Chong, DTM, the
senior officers and each and every one of the District Officers and members who

nave been very patient with us by supporting and encouraging us all the way

Logo Designer Henny Wahyuni, ACB, ALB is from Medan and 1 am from in and by giving us valuable teedback lor improvement. Looking forward to meet

Penang! Despite all odds, we managed to overcome all these challenges all you lovely Toastmasters again at the coming Kuala Lumpur and Jakarta

and able to produce three issues of the newsletter semi-annual conventions

The other challenge God bless you all

that the District Public

Relations Officer’s

ROSALIND CHAN, DTM

team faced was that _ _
District Public Relations Officer

the wehsite was In
Publisher District Governor

Richard @ Ritchie Chong, DTM
Email: ritchierc@yahoo.com

dire need of being

redesigned and

upgraded. It was magically and successfully done by Webmaster

DPRO team

PUBLIC RELATIONS CONTEST RESULTS 2009-2010

Club Newsletter ijeg@t Area/Division Newsletter
-

1) SCBD Toastmasters Club (I3)

Editors

1) Division S
Division Govemor:

Fanny Nugraha / Lucky Novembrianti / SH Lim, ACS, CL

Hanny Rosa / Claudia, CC / Felicia Sidharta / Revata Hananta /
Sukardi, ACB, CL

Chief Editor:
Johnson Tang, CC, ALS

Presicdent

Editors: i s
Sukardi, ACB, CL Yoon Peng Yew, ACG, CL / = B

Charles Tan Chia Lih, DTM/ i ' .

Celine Choy, CC / Justin - '
2) Premier Advanced Toastmasters Club (P3) Manikam / Lim Khee Seong, — \
Chief Editor e, CL *rd brize winner for g Newslet;

Wsletier .

Bernard Vincent Louis, DTM Deli TMc

fditor
Chrristine Ngiam, ACS
President

Kiang Faang Pyng, DTM

2) Division N

Division Governor ;
Koay Kah Hin, ACEB, ALS

kditor :

3) Deli Toastmasters Club (H1) John Yeoh ACS. CL

Editor - Marissa Noriti, CC
Sub Editors

M. Adly llyas, CC / Indriani Asfa, ACS, CL

President

Agus Hidayat, ACE, ALB




speakers Bureau

The event was held on Thursday 22 April 2010

40 :.""} in Bukit Kiara Equestrian & Country Besort at
7.00pm. More than 40 Rotarians, Rotaractors
and Interactors attended the meeting,
Among them were 10 Hotaractors from sn
' Lanka, who were visiting the Rotaract Club in

Editor Melissa Teoh, DTM

Malaysia
coordinated the event.

J Geoff DTM, 51

Marketing Committee, Awards-P presented

Andrew, the District

an inspiring yet
"After
Dinner Speech’ about
the
Toastmasters

the

humorous

the benefits of

program to
audience with its
speech title 'Dream
To Dare’'. Geoff used

his skills learnt from

1) Tawau Toastmasters Club (K2)
Webmaster: Lee Chye Ewe, DTM
Website: http://tmtawau.blogspot.com

President: Rosslin Peter Rosen, ACB, CL

2) Bayan Baru Toastmasters Club (N2) 'ﬁ
Webmaster: John Ung Soon Hock, CC i wrinnet fot
Website: http://www. bbtme.org -

President: Jessica Teo Siew Foon, ACB, CL

3) MEF Toastmasters Club (S8)
Webmaster: Kenny Lee Yeong Chean, CC, ALB

Assistant Webmaster: Celine Choy, CC

President: Kenny Lee, CC, ALB
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A TALK TO THE ROTARY CLUB OF KELANA JAYA

Geoff Andrew, bT™m

The Rotary Club of Kelana Jaya invited Toastmasters from the Speakers Bureau as guest

speakers to their club meeting.

|
the Toastmasters program and applied vocal variety and gestures in

his speech. He also shared the stories on how the 7 world leaders
gained support from the nations with their effective communication
skills. A short video screening about Toastmasters was played to the

audience to show how we conduct a typical Toastmasters meeting.

There was a Q & A session at the end of the speech, where our
District 51 Lieutenant Governor Marketing-P, Francis Ng, DTM and
Geoff did their best to answer queries on how to participate in the

Toastmasters program for the Rotarians and Rotaractors,

Q & A hom sudience

PUBLIC RELATIONS CONTEST RESULTS 2009-2010
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District Event
HOME

The convention was held at Imperial
Hotel, Miri, Sarawak, Malaysia. The
Convention Organizing Chairman
William Kueh, ACS, CL reported that
580 delegates registered for this
convention which included members

from Division 80. It was just Magicall 4

We had the honor of having with us Territorial
Council Chairman 1990-1892 Gerald Green, DTM
and nine Past District Governors, Li Yo Wei, DTM,
Dunstan Chan, DTM, Datuk Adeline Leong, DTM,
Ho Fong Ming, DTM, Dr Arulnathan, DTM, Low Yat
Seow, DTM, Sivanganam Rajaretnam, DTM, KK
Chee, DTM and Joseph Gomez, DTM

15T DAY - 21 MAY 2010

The Mandarin held their own business meeting,
education session and International and Table

Topics contest,

The District Executive Council meeting was held in
the morning

followed by the

District
Council
Meeting 1in
the afterncon.
Among the

1 pance oy
pet mh g Club | 4

1 Toastmaste L& m S

Kota Kinabal
discussed

were the adoption of

alignment of clubs within divisions/areas, election
the 2010-2011
reformation of District 51 into District 51 (Peninsular
g7

Indonesia, Brunei) and the split of divisions and

of district officers for term,

Malaysia) and District |Sabah, Sarawak,
realignment of areas. 21 Area Governors who
chartered clubs were recognised during lunch with
the district officers. The welcome night themed
‘Denim Night' saw the delegates coming in jeans,
cowbody hats
and T-shirts.
It was a very
casual night.
The food was
sumptuous
We were also

entertained by
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[ 7™ DISTRICT 51 ANNUAL CONVENTION

17" DISTRICT 51 ANNUAL CONVENTION

“Hamessing Our Moment of Excellence”

performances from the convention committee,
‘Toastmasters Spray’ musical from Kota Kinabalu
and games and cultural dance. The delegates
joined in with line dancing and had a lot of fun

mixing around and taking photographs.

DAY 2-22 MAY 2010

The moming started with Table Topics Run-Off A
and B. Six winners were selected to contest in the

finals.

This was followed by the official opening by the
guest of honour Past International President 2006-
2007 Johnny Uy, DTM.

The panel speakers for the discussion forum
“Where Do We Go From Here?" were Territorial
Council Chairman 1990-1992 Gerald Green, DTM,
Past District Governors Datuk Adeline Leong,

Opening address by District 51 Governor -
RITCHIE CHONG, DTM

DTM, Ho Fong Ming,
Rajaretnam, DTM, TI Regional Advisor Marketing

DTM, Sivanganam

Joseph Gomez, DTM and Division M Counselor Ooi
Poh Tin, DTM with Dunstan Chan, DTM as the
moderator, Quotes from the speakers were:

Credential Desk

Cutstanding and Dedicated Service Award - Francis Ng, DTM
ONE VOICE

DISTRICT 51

Gerald Green -

Adeline Leong -

Ho Fong Ming -

Sivanganam R -

Joseph Gomez -

Ooi Poh Tin -

21- 23 MAY 2010

Numbers do not matter
Cuality wall fead to quantity.
Being noble is not being
superior over others. Being
noble is being superior over
your former self So every
speech that you make makes
VoL SU;JE*!fEF over your former
self and makes you more noble
Enthusiasm of the members is
contagious.
We do nol compromise quality
for quantity. Some members
need a gentle push’ to complete
assignments.
Numbers are important. It

shows we are reaching out to
help individuais.
We need numbers. Mandarin
clubs are growing. From one
division M we now have
another division Q

Dunstan Chan did a great job as the moderator.
He the
recruired of a Toastmaster are, the willingness to
the
Senior and new members gained an insight into

mentioned that two qualifications

learn and willingness to share
the history of District 51 and the reason for the

reformation is because we are growing.
The Mandarin education session, Table Topics
contest and [nternational Speech contest ran
concurrently with the English education
Speakers at the Mandarin sessions
were FH§8 )11, ATMS, AL, BH#EIR, ACS, CL,

HHRE DTM, Fridts%

The
conducted by Past International President 2006-
2007 Johnny Uy, DTM titled "Super-M

Toastmasters”

SE5510N5.

first English education session was
arketing

where he compared the
Toastmasters marketing to how a supermarket
manager sees tp it that its store remains
competitive or continues to meet the needs of the
customers. The second session was conducted
by DNAR International Director 2008-2010 Poh
Kim Siong, DTM titled "Effective Teams for Great
Result”. He shared that if the journey is not
successful, the journey is meaningless. He gave

tour points for effective teamwork:

a) do not reinvent the wheel v

b) align the goal together _
¢) teamwork \

d) reward and recognition.
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